
Comparison table – Government Aged Care Rules v Bethanie Standard vs Signature Club Membership

Type of Service Aged Care Rules 2025 Bethanie Standard Membership options Bethanie Signature Club

Communication services

Telephone and 
internet services

Access for individuals to an external telecommunications 
mechanism in the residential care home (and in 
individual’s rooms if requested), such as telephone, 
internet or Wi Fi services, but not including any usage 
charges or device costs

Access to telephone

Access to internet or Wi-Fi services (but not the cost of phone calls or usage charges)

Utilities

Utilities Utility running costs for the residential care home (such 
as electricity, water and gas)

Utility running costs for the residential care home (such as electricity, water and gas)

Heating and cooling for bedrooms and common areas to 
a comfortable temperature

Heating and cooling for bedrooms and common areas to a comfortable temperature

Testing and tagging of all electrical equipment provided 
by the registered provider; but not including electrical 
equipment brought into the residential care home by 
individuals

Testing and tagging of electrical equipment provided by resident

Meals & Refreshments

Meals & 
Refreshments

At least 3 meals served each day (including the option 
of dessert with either lunch or dinner) plus morning tea, 
afternoon tea and supper, of adequate variety, quality 
and quantity to meet the individual’s nutritional and 
hydration needs;

Breakfast Breakfast daily – choice of porridge, semolina, cereals, 
canned/fresh fruit and toast

Standard cooked breakfast – once per week: egg 
(your way), one meat (bacon or sausage) and one side 
(tomato or mushroom or baked beans)

Dining Package Daily cooked standard breakfast
•	 Eggs your way
•	 One meat
•	 One side

Morning Tea Assorted biscuits, cheese and crackers Dining Package Seasonal fruit (chef’s selection)

Home baked biscuits or Cheeses

Variety of Baked and savoury items

Lunch Different hot meal each day, three vegetable sides, 
plated salad (made to order), sandwiches, dessert

Dining Package Extra lunch hot meal choice:
•	 Soup
•	 Entree
•	 Dessert

Afternoon Tea One Sweet or a savoury option.  
Example: Cheese & Chive Scones, Swiss Roll, Banana 
muffins Cheese & Crackers, Chocolate Chip cookie

Dining Package Additional baked items, sweet 
or savoury
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Dinner Different hot meal each day, soup, three vegetable 
sides, plated salad (made to order), sandwiches, 
Baked dessert

Dining Package Extra dinner hot meal choice:
•	 Entree
•	 Extra Baked dessert/dessert 

toppings or
•	 Ice cream or
•	 Custard or
•	 Fruit

Refreshments A variety of non-alcoholic beverages available at all times 
(such as water, milk, fruit juice, tea and coffee);

Range of non-alcoholic beverages at each meal 
(such as water, milk, juice (at breakfast), cordial, tea 
and coffee);

Dining Package Premium fruit juice
•	 Soft drinks
•	 Premium coffee
•	 Sparkling water
•	 Beer
•	 Wine

Snacks Snack foods of adequate variety, including fruit and 
options suitable for texture modified diets, available at 
all times in the residential care home

Available at all times: snack foods (including fruit, biscuits and savoury snacks, cheese and crackers), sandwiches and non-
alcoholic beverages

Individual Birthday 
cake or anniversary 
cakes

A site normally incorporates the dessert for the day into celebrating residents’ birthdays

Mealtimes Reasonable flexibility in mealtimes, if requested, so the 
individual can exercise choice;

Reasonable flexibility in mealtimes, if requested, so the individual can exercise choice

Meals & 
Refreshments 
General

Special diets where required to meet the individual’s 
medical, cultural or religious needs, including but not 
limited to enteral feeding, nutritional supplements, 
texture modified meals and thickened fluids, diets to 
address food allergies and intolerances, and vegetarian, 
vegan, kosher and halal diets (but not for meeting the 
individual’s social preferences on food source such as 
non-genetically modified and organic);

Special diets and drinks, if needed to meet the individual’s medical, cultural or religious needs, including but not 
limited to enteral feeding, nutritional supplements, texture-modified meals, gluten-free, lactose-free, vegetarian, vegan, 
kosher and halal diets (but not for meeting the individual’s social ) preferences on food source such as non-genetically 
modified and organic)

Utensils Eating and drinking utensils and eating aids if needed; Eating and drinking utensils and aids if needed; Premium cutlery and crockery

Personal Laundry

Laundering (other than by a special cleaning process such as dry cleaning or 
hand washing) items that can be machine washed, using laundry detergents that 
meet the individual’s medical needs, such as skin sensitivities;

Laundering (other than by a special cleaning process such as dry cleaning or hand washing) items that can be machine 
washed, using laundry detergents that meet the individual’s medical needs, such as skin sensitivities

If requested, ironing of machine-washed clothes (other than underwear and socks); Ironing of laundered clothes (other than underwear and socks) if requested by the individual

A labelling system for the individual’s clothing, but not including alternate 
labelling systems requested on the basis of the individual’s personal preferences;

A labelling system for the individual’s clothing

Return of personal laundry to the individual’s clothing storage space Return of personal laundry to the individual’s wardrobe space
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Toiletry goods

The supply of the following goods (or substitutes if needed to meet the 
individual’s medical needs, including specialist products for conditions such as 
dermatitis) but not including alternative items requested on the basis of the 
individual’s personal preferences:

The following goods, which must meet the individual’s medical needs, including specialist products for conditions such as 
dermatitis

Facial cleanser (or alternatives such as facial wipes), shower gel or soap, shower 
caps, shampoo and conditioner;

Facial cleanser (or alternatives such as facial wipes), shower gel or soap, shower caps, shampoo and conditioner

Toothpaste, toothbrushes and mouthwash; Toothpaste, toothbrushes and mouthwash

Hairbrush or comb, shaving cream and disposable razors; Hairbrush or comb, shaving cream and disposable razors

Tissues and toilet paper; Tissues and toilet paper

Moisturiser and deodorant Moisturiser and deodorant

Cleaning products for dentures, hearing aids, glasses and artificial limbs (and 
their storage containers)

Cleaning products for dentures, hearing aids, glasses and artificial limbs (and their storage containers)

Cleaning services and waste disposal

Cleanliness and tidiness of the entire residential care home, including the 
individual’s personal area unless the individual chooses to and is able to 
maintain their personal area themselves

Cleanliness and tidiness of the entire residential care home, including the individual’s personal area cleaned weekly

Safe disposal of organic and inorganic waste material Safe disposal of organic and inorganic waste material

Communal furnishings

Fit for purpose communal lounge and dining furniture, including the following:
a)	 televisions;
b)	 if the residential care home has a communal outdoor space – 

outdoor furniture

Fit-for-purpose communal lounge and dining furniture, including televisions and outdoor furniture

Bedroom and bathroom furnishings

The following (other than bedroom and bathroom furnishings that are 
customised or that the individual chooses to provide):

A bed and a mattress that meet the individual’s care, safety and comfort needs, 
including, if required, a bed that is adjustable to cater for the individual’s needs 
and accommodates the individual’s height and weight

The following (other than bedroom and bathroom furnishings that are customised):

An adjustable single bed (with a mattress) that is appropriate for the individual’s height and weight

Equipment or technologies used to ensure the safety of the individual in bed 
and to avoid injury to the individual and to aged care workers

Any equipment or technologies used to ensure the safety of the individual in bed and to avoid injury to the individual and 
to aged care workers

Pillows (including, if required, pressure cushions, tri pillows and wedge pillows); Pillows (including pressure cushions, tri pillows and wedge pillows)

A bedside table, bedside locker or bedside chest of drawers, wardrobe space, 
draw screens (for shared rooms), a visitor chair (if required) and an over bed 
table (if required);

A bedside table, a visitor chair, an over bed table (if required), draw screens (for shared rooms), wardrobe space and
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A fixture or item of furniture where the individual can safely lock and store 
valuables, if this is not provided by the furniture items mentioned in paragraph

A fixture or item of furniture where the individual can safely lock and store valuables

A chair, with arms, that meets the individual’s care, safety and comfort needs, 
including, if required, a chair with particular features, such as an air, water or 
gel chair

A chair, with arms, that meets the individual’s care, safety and comfort needs, including, if required, a chair with particular 
features, such as an air, water or gel chair

A shower chair (if required), containers for personal laundry, and waste collection 
containers or bins for bedrooms and bathrooms

A shower chair, containers for personal laundry, and waste collection containers or bins for bedrooms and bathrooms

Bed linen, blankets or doonas, air or ripple mattresses (if required), absorbent 
or waterproof covers, sheeting and bed pads (if required), bath towels, hand 
towels and face washers

Bed linen, blankets or doonas, air or ripple mattresses (if required), absorbent or waterproof sheeting, bath towels, hand 
towels, bathmats and face washers

Laundering of all products mentioned in Bedroom and bathroom furnishings Laundering of bed linen once a week unless soiled

Mobility and movement needs

The following (other than the provision of motorised wheelchairs, electric 
mobility scooters, customised aids, or mobility aids requested on the basis of 
the individual’s personal preferences):

•	 assisting the individual with moving, walking and wheelchair use;
•	 assisting the individual with using devices and appliances designed to aid 

mobility;
•	 the fitting of artificial limbs and other personal mobility aids;
•	 supply and maintenance of crutches, quadruped walkers, walking frames, 

wheeled walkers, standing walkers, walking sticks, wheelchairs, and tilt in 
space chairs;

Provision and maintenance of crutches, quadruped walkers, walking frames, wheeled walkers, walking sticks, wheelchairs, 
and tilt-in-space chairs

Aids and equipment used by aged care workers to move the individual, 
including for individuals with bariatric needs

Aids and equipment used by aged care workers to move the individual, including for individuals with bariatric needs

Recreational and social activities

Tailored recreational programs and leisure activities (including communal 
recreational equipment and products) aimed at preventing loneliness and 
boredom, creating an enjoyable and interesting environment, and maintaining 
and improving the social interaction of the individual. These programs and 
activities must include the option of:

Tailored recreational programs and leisure activities (including communal recreational equipment and products) aimed at 
preventing loneliness and boredom, creating an enjoyable and interesting environment, and maintaining and improving 
the social interaction of the individual. These programs and activities include the option of

At least one recreational or social activity each day that is not screen based, 
television based, or meal based;

At least one social activity each day that is not screen-
based, television-based or meal-based; and during 
weekdays two activities, morning and afternoon

Social Package Social activities:
•	 Extra weekly activities

Entertainment:
•	 Extra weekly entertainment

Entertainment: 
•	 Weekly happy hour

Regular outings into the community (but not including the cost of entry tickets, 
transport or purchased food and beverages associated with the outings)

Regular outings into the community (but not including the cost of entry tickets, transport or purchased food and beverages 
associated with the outings)
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Personal care assistance

Personal assistance, including individual attention, individual supervision and 
physical assistance, with the following:
a)	 bathing, showering, personal hygiene and grooming (other 

than hairdressing);
b)	 dressing, undressing and using dressing aids;
c)	 eating and drinking, and using utensils and eating aids (including actual 

feeding if necessary);
d)	 cleaning of personal items (and their storage containers) needed for 

daily living, including dentures, hearing aids, glasses, mobility aids and 
artificial limbs

Personal assistance, including individual attention, individual supervision and physical assistance, with the following:
a)	 bathing, showering, personal hygiene and grooming (other than hairdressing)
b)	 dressing, undressing and using dressing aids;
c)	 eating and drinking, and using utensils and aids (including actual feeding if necessary);
d)	 cleaning of personal items (and their storage containers) needed for daily living, including dentures, hearing aids, 

glasses, mobility aids and artificial limbs


